MILWAUKEE COUNTY BEHAVIORAL HEALTH DIVISION
' PRIVACY PRACTICES NOTICE -
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- . CAN GET ACCESS TO THIS INFORMATION, :

PLEASE REVIEW IT CAREFULLY. .
.. THE PRIVACY OF YOUR MEDICAL INFORMATION IS IMPORTANT TO-US.

Summary of Privacy Practices

We may use and disclose your medication information, without your permission, for :m.mﬁsm_:». payment, and certain health care operations
activities and, when required or authorized by law, for public health and-interest activities, law enforcement, judicial and administrative
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certain of these purposes without your written consent; -

Woe may disclose your name and to appropriate public and private agencies in disaster relief situations.
We will not otherwise use or disclose your medical information without your written authorization.

You have the right to examine and receive a copy of your medical information, to receive an accounting of certain disclosures wa may make of

your medical information, and to request that we amend, further restrict use and disclosure of, or communicate in confidence with you about your
medical information.
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to exercise them, and about complaints regarding or additional information about our privacy practices. : )

Our Legal Duty
We are required by applicable federal and state law to maintain the privacy of <o:.q.3ma_nm~ information. We are also required 6 give you this
notice about our privacy practices, our legal duties, and:your rights concerning your medical information. We must follow the privacy. m,_.mozomm
that are described in this notice while it is in effect. This notice takes effect April 14, 2003, and will remain in effect unless we replace it.

We reserve the right to change our privacy practices and the terms of this notice at.any time, provided such changes are permitted by applicable
law. We reserva the right to make the.changes in our privacy practices and the new ferms of our notice effective for all medical information that
we maintain, including medical Information we created or recaived. before we made the changes. Before we make a significant change in our
privacy practices, we will change this notice, post the revised notice at each of our service delivery sites, and make the new notice available to
our patients and others upon request. L .

You 3w< “mn:.mmﬁ, m, 83 of our notice at any time. For more information about our E.Em@.uqmozomm. or for additional copies of this nofice, please

no:ﬂmﬂcmcm_:n:ﬁEo::mmo:mwozno:_. ,vém@ cqmnzomm..oloqma%_o:m_ooummmoZZm:o:om.Emmmmooamacm:mmsmﬂzmiﬁogmzo:m::m
end of this notice, : R . o " !

Uses and Disclosures of Madical Information

Treatment: We may.use your medical Emoqammo:.. without your permission, to treat you, We may disclose your medical information without .
your permission, to a physician or other. health. care provider for your treatment. These treatment activities include coordination of your care with
other providers, with health plans and with others, consuitation with other providers, and referral to other providers related to your care.

Payment: We may use and disclose your medical information to obtain payment for services we provide to you. We 3m<. disclose your medical
information to another health care provider or entity subject to the federal Privacy Rules so they can obtain payment. We may need your written
permission to disclose information taken from your mental health treatment records or HIV test results for payment purposes.
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include: : : . . : o
»  health care quality assessment and improvement activities; ) o
* reviewing-and evaluating health care provider and health plan performance, qualification-and competence, health care tralning
programs, health care provider and health plan accreditation, certification, licensing and credentialing activities;
» - conducting or arranging for medical reviews, audits, and legal sarvices, including fraud and abuse dstection and prevention; and
* business.planning, development, management, and general administration, including customer service, de-identifying medical
. information, and creating limited data sets for health care operations, public health activities, and research.
With your written permission, we may disclose your medical information to a health pian or another health care provider who is subject to federal
privacy protection laws, as long as the provider or plan has or had a relationship with.you and the- medical infarmation is for that pravider'sor

plan's health care quality assessment and improvement activities, competence and qualification evaluation and review activities, or fraud and
abuse detection and prevention. ., _
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results for certain health care operations, . L :

Your Authorlzation: You :._mx.u?m us written aythorization o use your medial information or to distlose it to anyone for any purpose. If you give
us an authorization, you may revoke it in writing at any time. Your revocation will not affect any use or disclosure permitted by your authorization

Ez_mzémmﬁ.m:mﬂ.cz_wmm<c:um<m_._mm.si:m:mcﬁsonNmao:.sms:_:oﬁcmmoq&maomm your medical information for any purpose other than
those described in this notice. . _

Family, Friends, and Others Invoived In Your Care or Payment for Care: We may disclose your name and location in our facilities without
your written permission to a family member, friend, or any other pefson you involve in your health care or payment for your heaith care. Before
we disclose your name and location without your written permission, we-will provide.you with an opportunity to object. If you are not present or
are incapacitated or it is an emergency or disaster rellef situation, we will use our professional judgment to determine whether disclosing your
name and lacation to notify, or to assist an appropriate public or private agency to locate and notify, a person responsible for your health care in
appropriate situations, such as a medical emergency or during disaster relief efforts. .

With your written permission, we may disclose your confidential medical Information to a family - member, friend or any other person you involve
in your health care or paymenit for your health-care. We will disclose only the medical information that is relevant to the person's involvement,

Health-Related Products and Services: We may use your medical information to contact you to provide appointment reminders, and to
communicate with you about freatment alternatives. and other health-related benefits: and services that may be of interest to you. These

communications may describe health-related products or services that we provide, payment for such products or services, and the health care
providers in a provider or health plan network. X
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